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-(£/ business sector have achieved inter- 


Small and medium enterprises as a 


national status. This is demonstrated 
by the growing number of symposia, con- 
ferences and other such meetings that 
are bringing together policy specialists 
dealing with small business problems and 
Opportunities in different countries of 


the world. This issue of Small Business 


World reports on three such events. 


International Symposium on Small 
Business (ISSB) 


Canadian representatives will leave 
Shortly to participate in the - /th 
International Symposium on Smal] 
Business, November’ 17 =a 20s in 
Melbourne, Australia. The federal con- 
tingent includes the Hon. Charles 
Lapointe, Minister of State for Smal] 
Businesses; K.G. Wilson of the Small 
Business Secretariat of the Department 
of Industry, Trade and Commerce, who 
will chair parts of the Australian 
event, and E. Scott of the Federal 
Business Development Bank. Provincial 
government representation includes the 
Hon. oe Frank Johnston, Manitoba 
Minister of Economic Development; R. 
Blake of the Ministry of Tourism and 
Small Business in Alberta, and OD. 
Cameron of the Ontario Ministry of 
Industry and Small Business Development. 
From the private sector, J. Bulloch of 
the CFIB, one of the original supporters 
of the ISSB, and senior representation 
from the Royal Bank, will also be 
present from Canada. 


The three-day Australian symposium -- to 
be opened by the Governor General -- has 
as its theme "Small Business’ -- 
Strategies for Survival and Growth". 


Canada's Mr. Lapointe will address the 
gathering and invite delegates to the 
8th Annual International Symposium, 


which will be held in Ottawa, October 19 
- 22, 1981. The work on organizing next 
year's Canadian event is already 
advanced, including the establishment of 
a Papers Speakers Committee to develop a 
strong program. This committee includes 
small business owner/managers and indi- 
viduals from small business organiza- 
tions, from government, universities and 
the financial community -- all close 
to the SME sector. Other committees 
will be constituted to enhance coordina- 
tion of the event with provincial gov- 
ernments and with the».many business 
associations that have expressed. inter- 
est. . 


The 1981 Symposium, with the theme 
"INTERACTION", will explore ways by 
which small businesses can achieve new 
opportunities for growth and development 
through interaction with other groups 
such as large firms, educational insti- 
tutions, governments, business associa- 
tions, and financial organizations. 
Plenary and working sessions will fea- 
ture prominent international and 
Canadian small business’ experts. A 
special plenary session on’ the future 
of small business in a rapidly changing 
world is also planned. 


Further information on both the 7th and 
8th Symposia can be obtained from the 
Small Business Secretariat, Ottawa, 
Ontario, K1A OH5. 


International Council on Small Business 


ICSB 


Some 30 Canadians were at Asilomar, 
California, for the International 
Council on Small Business meeting this 
summer.’ This organization has until 
recently concentrated on the management 
education side of small businesses and 
U.S. and Canadian educational institutes 
with small business programs are well 


represented. Indicative of the broad- 
ening scope of this body was that last 
year's annual meeting was for the first 
time held outside the U.S.A. -- in a 
Québec City session jointly sponsored by 
Laval University and the Federal 
Business Development Bank -- and one of 
the main results was the establishment 
of a Canadian Section of ICSB. 


The California meeting this year empha- 
sized two subject areas of current 
concern: 


- small business exporting 


- small business enterprises owned 
and managed by women or by 
members of minority groups. 


Although most of the papers were based 
on U.S. experience, some -- particularly 
those related to exporting -- contained 
information of interest to Canadian 
small business. One paper considered 
different aspects of foreign marketing 
research. The paper provided guidelines 
for small businesses to follow in pur- 
Suit of market intelligence. Another 
paper described some competitive advan- 
tages that small businesses have over 
large firms in domestic markets and how 
these can be extended to export opera- 
tions. This paper stresses that to be 
Successful in exporting, small firms 
must be prepared to make long-term com- 
mitments to market development. 


A third paper examined the reasons for 
low export participation by small firms, 
evaluated the types (U.S.) of export 
Support available to firms, and proposed 
methods of stimulating small firm export 
activity. 


Papers presented at the conference . on 
the second subject included: 


- "Characteristics of Female and 
Minority Race Small Business 
Owners"; 


- "Successful Minority Entrepreneurs: 
[seoex-dehactors.s 


- "Future Management Careers in 
Small Business". 


Further information on these papers can 
be obtained from the Small Business 
Secretariat. 


Canada at OECD (Organization for 
Economic Cooperation and Development ) 


U.K. Chand of the Ministry of State for 
Science and Technology and B. Baird of 
the Small Business Secretariat repre- 
sented Canada in Paris for the Fifth 
Meeting of the Ad Hoc Group_ on 
Innovation in Smal ] and Medium 
Enterprises, September 8 - 10. This 
group is one of several meeting under 
the auspices of the OECD, which included 
the countries of Western Europe as well 
as Canada, the United States, Australia 
and Japan. 


The four-part draft summary report 
of the Committee was discussed. Ge 
details the contribution of SME's to 
technical change in OECD countries and 
covers the place of small and medium 
firms in these countries, their contri- 
bution to technological change, their 
economic performance, and the innovation 
process in SME's, as well as an inven- 
tory of member countries’ government 
policies on innovation. 


The results of a survey on small 
business innovation in various OECD 
countries was an item of some interest 
at the Paris meeting. The research 
found that innovation does not play a 
major role in the strategies of most 
small and medium firms in the countries 
Surveyed. Further, innovation is done 
by SME's to develop and to protect mar- 
kets as well as to reduce costs. This 
is particularly so for firms facing com- 
petition from developing countries. The 
Survey found that, to innovate, small 
and medium businesses require technical 
assistance, training, financial support 
and better protection in the form of 
patents. 


Informal discussions at the Paris meet- 
ings centred around such subjects as 
venture capital, patents and licensing, 
government procurement and government 
Subsidies, as well as innovation. Docu- 
ments on these OECD deliberations are 
available from the Small Business 
Secretariat. 


SMALL BUSINESS IN CANADA 
Loans at Lower Rates 


Interest rates on loans to small busi- 
nesses could be as much as 50 per cent 
below prevailing lending rates as a 
result of the Small Business Development 
Bond measure being implemented by the 
Federal Government. The measure permits 
lenders to treat interest earned on 
Small Business Development Bonds on the 
Same basis as dividends. Since cor- 
porate lenders would not incur income 
tax on their dividend income attributed 
to loans made under this measure, they 
may offer Small Business Development 
Bonds at considerably reduced rates. 
Further information can be obtained from 
any chartered bank or lending institu- 
tion. Roynat Ltd., the Bank of Nova 
Scotia, and the National Bank have been 
particularly active in offering this new 
measure. 


As a further stimulant to small business 
development, in a separate piece of 
legislation, the maximum amount of a 
loan guaranteed under the Smal] 
Businesses Loans Act has been increased 
by $25 000 to $100 000. 


Small Business Hotline 


Canadian small business users of the 
Small Business Hotline are finding that 
thissservice ‘gets results. ~A call to 
the Hotline -- accessible to small and 
medium scale businesses right across 
Canada by reversing the charges. on 
telephone number (613) 995-9197 -- gets 
an "advocate" working on the indi- 
vidual's small business problem. The 
service promises to get back to the 
caller within five days with either a 
solution or guidance respecting the 
difficulty the individual is experi- 
encing with regulations or "red tape". 
This service supplements the Information 
Service available from local ITC offices 
across the country to all businesses 
(eal ZENITH 0 3200). 


Subcontracting Program will Help SME's 


Small businesses are expected to be 
the prime benefactors of the federal 
government 's new Canadian Business 


Subcontracting Opportunity Program 
announced jointly by the Hon. Charles 
Lapointe, Minister of State for Small 
Businesses and the Hon. J.J. Blais, 
Minister of Supply and Services. The 
program initially proposed in_- the 
Government's 1978 Small Business package 
has since been the subject of extensive 
negotiations with the 50 largest sup- 
pliers to Government. 


The program will be of particular 
interest to small firms in areas of high 
technology. It will encourage’ the 
Federal Government's prime contractors 
to award subcontracts to Canadian com- 
panies. 


The program features: 


- appointment of small business 
supply officers by prime 
contractors to familiarize them- 
selves with the capabilities of 
Canadian suppliers; 

- preparation of a DSS information 
package with each major contract, 
to identify program needs, 
production requirements and 
subcontracting opportunities; 

- identification by DSS of all up- 
coming contracts above 
$2 million; 

- a requirement that all bids on DSS 
jobs of more than $2 million 
contain a Canadian Business 
Opportunity Plan, documenting the 
level of subcontracting in Canada, 
off-shore and with Canadian small 
business; 

- a series of trade shows across 
Canada, where DSS suppliers will 
display their products and high- 
light opportunities for sub- 
contract suppliers. 


At present, small businesses receive 
38 per cent of the total dollar value of 
all contracts issued by the Department 
of Supply and Services. 


Financing Approach Study 


A four-part study, undertaken by the 
Federal Government, is assessing busi- 


ness financing in Canada. 


A description of the four elements 
of the study was contained in a speech 
by the Minister of State for Small 
Businesses, Mr. Lapointe, to the Annual 
Meeting of RoyNat' Ltd. held in 
Vancouver, B.C., during September. The 
elements of the study are: 


- a full scale review of the Federal 
Business Development Bank's role 
and activities; 

- a study of the performance and 
role of the chartered banks in 
meeting the financial needs of 
small business; 

- an analysis of the small business 
demand for funds, including working 
capital, term debt and equity 
capital; 

- 24 separate analytical pieces by 
the Economic Council of Canada. 


These studies will provide data for 
a policy statement by the Minister 
during the next year, the meeting was 
told. 


Small Business Statistics 


Small Business in Canada: A Statistical 


Profile -- described in the last issue 
of Small Business World -- has won 
admiration in the United States. Milton 
D. Stewart, Chief Counsel for Advocacy, 
Smal] Business Administration, 
Washington, D.C., in a letter to the 
Small Business Secretariat, wrote that 


that office plans to make copies of the 
publication available to the American 
Bureau of the Census, the House and 
Senate Small Business Committees, and 
some of the major small business trade 
groups, with the question of why compar- 
able publications aren't available yet 
in the United States. Small Business in 
Canada: A Statistical Profile is avail- 
able. from local Industry, Trade and 
Commerce Business Information Centres or 
by writing to the ITC Public Information 
Directorate or the Small Business 
Secretariat. 


Coming Events 


November 17 -20, 1980: The Seventh 
International Symposium for 
Small Business, Melbourne, 
Australia. 

February 1981: "ICSB-FRANCE"; estab- 
lishment meeting at Lyons, 
France. 

April 10 - 11, 1981: "ICSB-CANADA"; 
meeting at Vancouver, B.C. 

June 21 - 24, 1981: ICSB Annual General 
Meeting, Waco, Texas. 

October 19 - 22, 1981: The Eighth 
International Symposium for 
Small Business, Ottawa. 


Small Business World is published by the 
Small Business Secretariat, Department 
of Industry, Trade and Commerce, 235 
Queen Street, Ottawa, Ontario, K1A OH5. 
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